HMIS HELP FILE — BENEFICIARY/PATIENT PORTAL

BHEL has implemented new Online system for patient management. All the authorized members can use this portal
for online OPD registration, viewing prescribed/dispensed medicines and viewing their medical records.

1. How to access:
1.A. The patient portal of HMIS can be accessed through following means:

i.  Through Web browser in Computer (Edge, Chrome etc.)
ii.  Through Web browser in Mobile (Chrome, Safari etc.)
iii.  Through Mobile app in Android and iOS.

1.B. Open the browser and type in address bar- https://bhel.karexpert.com

Following screen will appear.
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2. Login Credentials:
Default login id — BHEL employee staff no.
Default password- Your registered mobile number (as per ESS)

After first time login, system will ask you to change password. You can set nhew password here. Password should
have at least a digit, upper and lower case characters, special character and should have length of 8 to 16 characters.
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3. Other Modes of Login:

On login window, you may also select 'Login with OTP' option. An OTP (One Time Password) will be sent to your
registered Mobile Number & email address. You may login using this OTP.
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After clicking on “Login with OTP”, You will get option to select the OTP Login through (1) Mobile number OR (2)
UHID OR (3) Email address registered with BHEL.

4. Changing user to the dependent family member:
On home page, you may select family members. Family member details are taken from HR data of SAP and e-Care

v Heshth Care System x o+ a X
Click on your
€ 5 G @M % bhelkarexpert.com/changepass 0@
photo
88 @ Shrec Mad Bhagwat. @ Microsoft Downioa.. @ Welcometo Katyay.. @ Aastha TV Live Onli. @ Google Translate [ Online Etymology D @ wwwiengrcolostate.., @ 35 Thelnternal co.. @ Getting Started @ Magic Autofill [ Offers & Privileges .. » All Bookmarks
- Mr Sunil Kumar @ @ 4
= UHID/2665
Mr Sunil Kumar
Change Password ! ¥
Patient
6145604
@ Home s
Old Password * New Password * Confirm New Password *

[ View Profile

# Book Appointment Old Password ‘ ® [ New Password |Q ® ‘ Confirm New Password

2. Manage Family

Media Rcords / o

Then click @, Change Password
"Manage Family"

& My Orders

® Logout

In Patient

Profile

Manage Your Profiles Q

< *
Mr Sunil Kumar Default

- -

v- Ry
1/ rSupreet Kumar

Add Family Members

(@)
“«
(@)
<
(o)
“>
®
<>
(a)
s

After selecting the patient name, the login home page of the selected patient will open.
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ONE TIME ACTIVITY: CONSENT RELATED TO PATIENT DATA.
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Consent given on 16/01/2025 12:39 pm

Ensure to agree to "Terms of
Service" by clicking on the check
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5. All Set Now

After selecting patient name, you may do following things at the home page (screenshot of homepage follows)-

® Book OPD appointment for yourself and your dependent family members (select the intended patient first
as told earlier)

® View your appointments
® View progress in case of IPD admission
® View all your past medical prescriptions

® View all medicine dispensed to you in past
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Update Vitals: Patients can update their vitals like Temperature, BP, Height, Weight etc under the option “Vitals”

in “Medical Records”
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Upload Prescription: Patients can upload their prescriptions given by Panel Doctors, Panel Hospitals & Non-panel
doctor prescriptions etc so that the same can be available in medical history of patient and available to the BHEL In
house Doctor during consultation.
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Clicking on the "Add" button will open this
Q part to upload patient documents- like
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In the “Upload Document” window, select from drop down of “content” the type of document intended for uploading
like Prescriptions, Lab documents etc.

In the Description field, the name of upload document can be entered.

Under “Document”, the document intended for uploading may be selected from your mobile/computer. Files with
extension jpg, jpeg, png, pdf, dcm can be uploaded. Max size allowed is 15 Mb per upload.

After doing all your activities and viewing your medical data, you may logout from the system.

6. Benefits of HMIS:

e Book online appointments quickly and easily.

e Get treatment at any BHEL hospital across India without approval.
e One Health ID for access across all BHEL hospitals in India.

e Access prescription instantly via e-mail or app.

e View and download your test reports whenever you need them.

e Quickly view your entire medical history in one place.

e Store your vital parameters/reports in App.

7. How to Install App in Android Mobile:

Open the browser (Chrome or other) and type in address bar- https://bhel.karexpert.com

Click the option you will find with name “Install lite app” at the bottom of the webpage. The app will be installed. No
screenshot is being provided here as the process is simple.

8. How to Install App in iOS Mobile:

Open the browser (safari or other) and type in address bar- https://bhel.karexpert.com

Click the option you will find with name “Install lite app” at the bottom of the webpage. The app will be installed.
Screenshots related to this are available at following page.
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